
  

Dear Residents, 
Please remember to stay cool and be safe in the summer heat.  The 
heat index is sweltering and has been in the triple digits.  Please stay in-
side unless necessary and stay safe.   
 
FRONT ENTRANCE GARDEN AREA 
Due to the excessive heat, we will continue to lift the no drinking ban for 
the garden area.  This will be for non-acholic beverages only.   This 
does not apply to the library.  No one is allowed to Eat or Drink in the   
Library for any reason.   
 
EMPLOYEE APARTMENT DOORS 
Please do not knock on employees doors for work orders or lost keys.  
ALL work orders need to be submitted to the Front Desk.  If you borrow 
your apartment key from the front desk and did not return it– you need to 
call the Front Desk.  The Front Desk will notify whomever is on call  
 
GOING AWAY FOR A FEW DAYS?? 
If you are going away overnight or for a few days?  Please remember to 
let the Front Desk know.  We continue to do daily wellness checks and 
will enter your apartment to check on you, unless you tell the Front Desk 
you are going away.   
 
WELCOME MATS AND RUGS 
Please remember that welcome mats and rugs are not allowed to be in 
the hallway at your apartment doors.  Any rugs or welcome mats need to 
be on the inside of your door.  These can be trip hazards, please be 
careful if you have a mat or rug at your door. If we find a mat or rug in 
the hallways, they will be removed. Please do remove any cardboard or 
other material from the outside bottom of your door.    
 
PACKAGE PICK UP 
If someone else is picking up a package for you, you must provide the 
front desk with a notice in writing giving them permission release your 
package.   We will not be able to take a phone call to verify your          
permission.  Please also remember that large packages need to be 
picked up right away.  Packages not picked up within 3 days will be     
returned to sender.   
        -Joan 

From the Senior Manager, Joan Campbell, CPM 
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Maintenance News JEFFREY KNOX, SUPERVISOR 

Please report all maintenance 
concerns as soon as possible.  
Work orders go to the FRONT 
DESK– do not stop team    
members in the hallway to      
report a work order.    
 

Please do not forget to use 
your kitchen exhaust fan when 
you cook.  This helps combat 
the excessive smoke detector 
noise. 
 
Apartment doors are not to be 
left open.  Please make sure 
that you fully close your apart-
ment door every time you 
enter/leave.   

We are getting deeper into  
summer weather.  Remember 
that your thermostat should     
remain on Auto.   
 

We have a major inspection 
coming up in December and will 
be sending out in notices to      
inspect ALL apartments in            
September.     
 

Please be mindful when moving 
through the hallways on your 
scooters.  Walls are being    
damaged by scooters that are 
being driven too fast.     
       
Please remember to ALWAYS 
extinguish candles and incense 
BEFORE leaving your         
apartment or going to sleep.   

Do not put objects or 
hands/arms in the 
elevator doors to 
stop them from    
closing.  The closing 
mechanisms are     
being damaged by 
objects being put    
into the doors.  .   
  -Thanks 

      Jeff 
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Resident Services, Lavelle Webb, Resident Services Coordinator 
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 Lavelle 

 

Citicare Pharmacy 
 

Citicare Pharmacy will be 
onsite August 22, 2023 on 
the 18th Floor beginning 

at 1:15 PM for a beneficial 
overview of their          

Services.   
*  Free Delivery Monday, 
Wednesday and Friday.   

*  Basic Medical Supplies 
*  Automatic Refills and 

Text Reminders.   
*  Free Medication               
Therapy Review  

*  Notary Services 
 

3403 Greenmount Ave 
Baltimore, MD 21218 

Sevita 

Sevita Health will be on-site 
August 18, 2023 1–2 PM to 
host an information session 

about services their company 
provides to Seniors.   

Sevita Health operates 7 
Adult Day Centers through-

out Maryland (with centers in 
Owings Mills, Columbia, 

Rockville and Gaithersburg) 

Sevita Health offers Nursing 
Care with Medication        

Management, Bilingual    
Caregivers, Meals,                       

Recreation and Social         
Activities, Transportation  

Services and more.   

Services are covered by 
Medicaid or other insurance 
plans.  Refreshments will be 
served.  Make sure to mark 
your calendars to get more 

information.   

 

RSC UPCOMING   
 

8/14 Md. Food Bank 
 Distribution  2:00 pm 
 

Tuesdays-Walmart Trip    11:30 am  

Tuesdays-Shoprite Order    2:00 pm            

Thursday-Shoprite Delivery Time Varies 

 

 
   
 

August Bus Trip 

This month’s bus trip 
we will be heading to       
TANGER OUTLET        

and                                         
the MGM National 

Harbor in DC.  

There are many outlet 
stores and places to 

eat in the area.   

We will be leaving at 9 
Am and  Cost of the 

Trip is $15 per person.  
Don’t forget to sign up 

with me if you are     
interested in attending  



Westminster House 

Apartments 

524 N. Charles Street 

Baltimore, MD 21201 

Phone: 410-837-0180 

Fax: 410-685-4991 

Website: 

www.westminsterhouseapts.com 

AUGUST’S BIRTHDAY CELEBRATION 

Robert Barnstein  Donnetta LeGrande Lynda Huston 
Jennifer Parker  Aubrey Geary   
Diane Abdur-Rahman Frank Speller   
Bobby Hall  William Pierce   
Cornellis Johnson   Mary Coleman   
Delilah Dickens  Alihemmat Alibakhski 
Trenace Royster  Gloria Bates 
Jimmie Bishop  Stanley Skinner 
Robert Campbell  Debra Miller 
Martin Ertz  Michael Carroll 
George Bailey  Sarah Levine   
Carl Pitkevits  Gerald Raynor 
Diane Powell  Clifftine Jones  
  
 

 
 

If your name is not listed above, please forgive us as we try to update our 
listing….we sincerely wish you a very Happy Birthday.  Also!!!,  please  
advise us if you do not want your name included in future newsletters.  
 

Compassionate condolences are extended to all the family and friends of 
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Emergency Contact Update? 
 

It is very important that your Emergency Contact In-

formation stays up to date.  Have you changed who 

you would like us to contact?  Did a phone number 

change?   
 

Please remember to update the Compliance Office in the event of any change to 

your Emergency Contact Information.  This includes if you would like to change 

who can access your apartment in the event that you are incapacitated.  The Com-

pliance Office will update the Front Desk and Resident Services.   
 

Resident Services also has forms available to keep in your apartment that list per-

tinent information for your family in the event of an emergency; such as:  doctors, 

power of attorney, bank, insurance and other contacts.   

Jennifer Coco 

 

COMPLIANCE UPDATE, JENNIFER COCO 


